


VIMS

INVENTORY MANAGEMENT

Vindon'’s Cryobank is a worldwide biorepository for the
collection and storage of biological materials. These
biospecimens comprise tissue, stem cells, bacterial
cultures, blood and even environmental samples. It's
vitallyimportant that the location of any sampleiis easily
traceable when access to it is required. To facilitate this
process, we created the Vindon Inventory Management
System (VIMS).

It would be impossible to remember the exact location of every
individual sample we store. Having a paper audit trail is time
consuming and data can be easily mislaid. VIMS, our automated
audit trail, is the perfect solution. It’s accurate, quick to use and
items are readily accessible at any time.

Reliable storage
VIMS is a comprehensive management solution for cryogenic
storage. It provides peace of mind to customers who entrust us
with their important samples. And we can access them at the
touch of a button.

As one of the

Foolproof barcoding

A typical Cryofreezer comprises racks and drawers, all with
unique barcode labels. The location of each sample is recorded by
scanning the barcodes, using a Honeywell Dolphin 7600 scanner.
Samples are stored in cassettes, which are also
barcode labelled and placed into the drawers,

Stem cell samples are received and their data UK’s |eading with up to ten cassettes per drawer. Finally, each
is uploaded to the sample control system, pharmaceutical Cryofreezer is barcoded externally, using a 2D
eliminating the need for tedious manual input. outsourcing barcode label.

This data contains comprehensive information .

about the individual, so it is imperative that companies, Our barcode labels have been manufactured to

these details are correct. A secondary advantage
of eliminating manual input is that the chance of
human error in thisimportant data entry process
is removed. Once the data is entered, samples
are placed in our Cryofreezer.

HERITAGE STORAGE

we required a
system to match
our customer’s
expectations

survive in freezing temperatures down to minus
196°C. This ensures that the data on sample
barcodes does not become damaged over time
and they can be scanned and read for future
identification.

Many cultural works are sensitive to environmental conditions such
as temperature, humidity and exposure to light and ultraviolet light.
They must be protected in a controlled environment where such
variables are maintained within a range of damage-limiting levels.

Britain’s collective cultural heritage is an irreplaceable and treasured
resource. As such, it requires precise and committed storage.
Vindon’s low temperature and low humidity dedicated heritage
storage suite is an ideal repository for items such as master archive
microfilm collections, manuscripts, historical records, nitrate and
acetate films, costumes, paintings and fine art, archaeological
artefacts and rare books.

There is often a lot of data associated with heritage items, so we
allocate a barcode label containing a 2D barcode together with a
short human-readable description. This enables all artefacts to be
readily identifiable by sight for easy recognition.
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VINDON HELPS
THE NEXT
GENERATION

We recently discovered that Michael Whatmough,
our Validation Manager, wanted to invest in his
family’s future health by storing the stem cells of
Corey, his newborn baby. We automatically offered
to help him and his wife, Lynn by providing our
unique service for them.

Michael is aware that his baby’s umbilical cord
blood contains potential lifesaving stem cells.
Vindon has become the guardian of these cells
- for a lifetime. Their newborn child now has the
assurance that his umbilical cord blood stem cells
could play an important part in his future health
and well-being. Medical use of stem cells could be
extensive throughout his lifetime.

At Vindon we believe that everyone should be
able to process and store their stem cells for future
use - whether it is for

AtVindon we
believe that
everyone
should be
able to
process and
itself in the provisionofa  store their
fully-accreditedand HTA-  stem cells for
licensed state-of-the-art fuyture use

storage facility. And we

tried and tested cancer
therapy, transplant
medicine or for future
breakthrough

applications.

medical
We're a

company that prides

offer this as a free service to all of our staff. Proof
that, at Vindon, we practise what we preach.

ROCHDALE .

Rochdale is home to the prestigious Kingsway business park where Vindon
Scientific are based. Recent change and regeneration has seen newly built
schools,anew college, new leisure facilities,a major housing renewal programme
and an ambitious masterplan for the Borough and Rochdale town centre that
will transform the experience of visitors and residents alike.

It's far too easy to take for granted the many special things we have such as
beautiful countryside, canals and rivers - and how close we are to Leeds and
Manchester. However, despite these and other significant advantages, outside
of the Borough we are something of a secret.

As a Borough many people have come together to develop ideas of how we
can change and raise our profile while improving their experience of our place
to help us to attract new jobs, encourage more people to come and live here,
interest visitors and get developers to invest in us.

So, over the coming months you will begin to see the Borough portrayed in a
new and different way. We have a story we are proud of and we want as many
people as possible to know it and share in it.

TRAINING COURSES

Vindon always aims to help
customers make the most of
their investment in us. That's
why our Validation department
offers comprehensive training
on all aspects of the operation
and monitoring of environmental
rooms and cabinets.

Our training regime can be
tailored to individual company
requirements as part of the
installation of a new room or
chamber (or retrospective training
following installation when new
personnel join the company).
We have twenty-five years of
experience in the field. We've
used this to establish a rigorous
training procedure. Which means
that operators and maintenance
engineers have a thorough
understanding of the operation
and working of chambers and
storage rooms

Operator Training consists of :

 Working knowledge of chamber
controllers

« Alarm systems local and remote

« Probe types and uses

« Chart recorders

+ 2300 and 2400 loggers

« Bridge software

« Review software

« Documentation

« CFR21 part 11

Basic Maintenance consists of :

« Visual inspection of chamber

- Temperature alarm system

« Humidity alarm system

« Internal alarms

« Connection to Building
management system

« Pure water systems local & remote

« Humidity generation system

« Dehumidification system

« Refrigeration system

« Lighting system

« Door seals and door heaters



Vindon People

Sally has joined Vindon as Quality
Assurance Officer, having worked in
quality departments (QC and QA) since
leaving University in 1998 with a Degree
in Chemistry. Originally from Hull, she
married Steve in 2001 and currently lives
in Leeds. Sally enjoys travelling, reading,
cinema and watching sport. She has
also been a listening volunteer with the
Samaritans since December 2008.

Jill is a highly skilled customer-
focused professional with over four
year's experience in sales process and
operation within a number of industries,
as well as over twenty year’s experience
in sales. Jill joins us as an internal Sales
Executive. Her primary focus will be sales
of the company's standard equipment
and service portfolio.

Jill lives in Rochdale, where her hobbies
include horse riding, reading, eating out
and good wine. She has a horse called
Rodger, which she bought from Eire two
years ago. He's a 15.2 skewbald gelding,
now aged six. Jill describes him as a very
handsome Irish draft cross section D.

Packaging News

Our new protective
shipping packaging is a
‘total climatic and impact
packaging solution’
eliminating potential
product damage
caused by moisture
ingress. Find more

details on our website.

We've weathered the
StO FM-a positive outlook for Vindon

The company has renewed confidence for 2010 and beyond, with the appointment on 23 March

of Jon Scopes as the new Finance Director of Vindon Healthcare

He qualified as a chartered accountant with Price Waterhouse in
1980, has over twenty years of experience in working at board
level, and has already been involved with our finance team to
introduce his extensive experience in strategy development and
performance management.

Jon is confident about Vindon's future success. He comments,
“Despite the costs associated with the move to our new premises
at Rochdale and the acquisition of Westech in Atlanta, we managed
to turn in a healthy profit, as well as an increase of 10% in share
dividends in 2009. With the economy emerging from recession, we
are now set fair to improve our financial strength yet further.”

Jon will carefully monitor the situation while the anticipated
increase in market demand builds up over the next few years.
With such a positive attitude, the future looks healthy for Vindon's
worldwide businesses under his financial leadership.

.Who's who at
Vindonwestech

The Vindonwestech team is headed up by Garrie Richardson, who
has guided us through the transition from Westech Instruments Inc.

Kevin Gates - Sales Executive

Kevin has been working in the stability market
for over four years. He is a technical sales
person with an excellent knowledge of the
market and works with a number of national
customers.

Megan Kosiba - Sales Executive

Megan has been working in the stability
market for over four years and travels
extensively throughout the USA to support
her customers. She’s had great success in
building a vibrant and diverse customer base.

Megan.Kosiba@vindonwestech.com

Ross.Mcdermott - Sales Associate

Ross, a graduate of the University of Nebraska,
is the newest member of the team at
Vindonwestech and has been working in
Business Development with an emphasis on
storage services.

Gary Crowl - Equipment Services

Gary, an electrician by trade, coordinates all
installations and manages any service-related
issues for our customers. His remit is to ensure
that all installations are completed to their
specific requirements.

Gary.Crowl@vindonwestech.com
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Jon Scopes -
Vindon'’s new
Financial Director

Vindon

Contacts

Patrick Jackson - Director
patj@vindon.co.uk
Direct Dial: 01706 716731

Mike Whatmough - Validation
michael.whatmough@vindon.co.uk
Direct Dial: 01706 716729

Rodney Clarkson - Service
rodney.clarkson@vindon.co.uk
Direct Dial: 01706 716732

Melissa Redford - Accounts
melissa.redford@vindon.co.uk
Direct Dial: 01706 716728

Mark Griffiths - Sales
mark.griffiths@vindon.co.uk
Direct Dial: 01706 716725

Jill Westcarr -

Cryogenic & Heritage Sales
jill.westcarr@vindon.co.uk
Direct Dial: 01706 716720

VINDON SCIENTIFIC LTD.
John Boyd Dunlop Drive,
Kingsway Business Park,
Rochdale, OL16 4NG England
Tel: +44 (0)1706 716710

Fax: +44 (0)1706 716740

Email: sales@vindon.co.uk

Web: www.vindon.co.uk





